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NEW TECHNOLOGY MAKES ACCESSKENT.COM
EASIER ON-THE-GO

Website redesign incorporates new technology to detect user’s screen Size

GRAND RAPIDS, MI - Kent County’s website, accessKent.com, debuted a new look today,
April 10, 2013. The new design comes after months of studying options, data, and public input.
The new homepage features photographs promoting Kent County as a great place to live, play,
work, and learn.

The new design also boasts simplified site navigation, making it easier to find all of the same
content and applications. The site utilizes new technology that reacts to the size of the device
being used, and adjusts the content to better fit smart phones and tablets. “Last year, we saw a
13.7% increase in the number of transactions completed on accessKent.com,” said Daryl
Delabbio, Kent County Administrator/Controller. “With more residents accessing services on
smaller devices such as smart phones, this new technology will make our site much more user-
friendly anywhere, anytime.”

Thousands of residents used the accessKent.com website last year, with over 6.6 million page
views recorded in 2012. Some of the services offered include:

Court Records Searches & Payments
Deeds and Property Look-up

Friend of the Court

Certified Vital Records

Marriage License Requests

Z00 Reservations

Inmate Look-up

Dog Licensing

Restaurant Inspection Reports
Human Resources/Applications for Employment
Parks Reservations

“Our website helps make our services more accessible to all Kent County residents,” Delabbio
added. “We are thrilled to have this new platform, to make visiting our site easier no matter what
size device is being used.”
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